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Last 10 Customers Worksheet

Last 10 Customers

10.

List your last ten customers. Think about how you can increase
thereferralsyou receive by helping your dance partner under-
stand how to find you more customers like these! Were these
customersin a certain kind of business or market? Were these
customersin a specific position that you aretargeting? Arethere
other specific companiesthat you are targeting that are similar to
these?

Notes on Customers

v Where did they come from?
v What did you do for them?
v Arethese average clients?

Make notes in the space below about your last 10 customers.

Notes on Referrals

v What are other referrals sources?
v What are good referrals?

v What are“bad” referrals?

Make notes in the space below about referrals.
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